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Removing Two-Factor Authentication 

If you need to remove Two-Factor Authentication from your account or if you would like to set up a 
different method, log on to your SmartHub account using the method of Two-Factor Authentication you 
set up (text message or one-time code generator app). 

Use the dropdown arrows to open the Settings menu on the left side of your screen. Select "Two-Factor 
Authentication" to open the Two-Factor Authentication screen.  Click on the trashcan icon in the 
“Action” box to remove your chosen method of Two-Factor Authentication. 

hcarter
Oval




